One evening, an elderly Cherokee brave told his grandson about a battle that goes on
inside people.

“My dear one, the battle between two ‘wolves’ is inside us all. One is evil. It is anger, envy, jealousy,
sorrow, regret, greed, arrogance, self-pity, guilt, resentment, inferiority, lies, false pride, superiority

and ego.

The other is good. It is: joy, peace, love, hope, serenity, humility, kindness, benevolence, empathy,
generosity, truth, compassion and faith.”

The grandson thought about it for a moment and then asked his grandfather: “Which wolf wins?”

The old Cherokee replied, “The one you feed.”

ARROGANCE

ar-ro-gance -—exaggerating or disposed to exaggerate one's own worth or importance
often by an overbearing manner or a proud and insulting way.

Society often values and rewards the trait of arrogance, particularly in arenas such as politics and
business. We often think of successful people as those who are able to push themselves out in front of



others to win any competition. Whether it’s getting more votes, more customers, or more points on the
basketball court, the arrogant show little care or concern for whom they leave behind in the dust. If
you’ve got an arrogant coworker, you know how frustrating it can be to be constantly outshined when
the boss comes around with bonus checks. If you happen to be in a romantic relationship with an
arrogant partner, you can feel similarly frustrated with all the pushiness and need for domination.

It’s been said that the moment we begin to believe in our own greatness we kill our ability to be truly
great — that arrogant, self-absorption ruins the very thing it celebrates.

How do we keep this toxic behavior at bay? How do we prevent arrogance from sucking us down like
the law of gravity? Awareness — how to examine these traits in others but also apply it to oneself.

How to Detect Arrogant People

1

Pay attention to their conversations. Don't eavesdrop, but when they're talking to you or to those
around you, listen to them. Is it always about them? Do they get mad or irritated if the center of
attention moves to someone else? These are good signs of arrogance.

Arrogance and smugness are often a reflection of limited life experience, and feeling concerned that
those with greater life experience "have got something over them." Rather than seeking to find out
more through questions and learning (actions viewed by them as showing vulnerability), arrogant
people tend to generalize from their limited, narrow life experiences and try to impose their small
worldview on others.

Jealousy of your achievements or seeming lifestyle can cause another person to feel smug or arrogant
about something they think they do better than you or own/have that you don't.

Arrogant people have an extremely strong need to look good. When you make them look bad - even if
it is the slightest offense - they will usually be very mad at you. This happens when you question (or at
least seem to question) their appearance, intelligence, athletic abilities, or anything else relating to

their self-image.

2

Challenge their worldview. Don't be aggressive—just skeptical and curious. If they get upset, gauge
their anger. If it's minimal, they may be simply having a bad day. But if they're enraged, then they may
see you as questioning their "perfect little world." And having one of those is usually indicative of

arrogance.



At some point or another, most people realize that the world doesn't revolve around them. Arrogant
people counteract this by creating an atmosphere that revolves around them, and get angry if they're
reminded of the real world.

Ambiguity frightens arrogant people because it suggests imperfection, change, and lack of certainty
(realities we all must contend with as best we can). As such, instead of accepting that the world
behaves randomly and at times totally averse to one's preferences, the arrogant person seeks to
control everything and everyone, which of course, is an impossible mission.

Reality hurts when it intrudes; as such, an arrogant person is less likely than other people to self-
reflect or analyze, thereby not seeing their own imperfections. They may also give themselves undue

credit for positive achievements instead of acknowledging the input of others or of circumstances.

3

Learn the quality of their friendships. Don't be nosy or gossipy, but if they are happy with someone
one day and hateful with them the next, that's a sign of them having a lot of fair-weather friends.
That's a sign of arrogance since it is very hard to be a truly good friend to someone who's stuck on
themselves. Prideful people have a strong need to look good, and being self-sufficient is an effective
way to do that. Since being a good friend to someone usually, means helping them, they often can't
stand the thought of a good friendship.

Ironically, arrogant people often can't understand why they don't have any reliable and supportive

friends.

4

See how they treat others who are unlike in some ways. In other words, how do they treat those with
different beliefs, cultural backgrounds and ways of seeing the world? If it's inherently negative, then
they're either over-zealous, ignorant of other people, or what to avoid those that contradict their
fantasy land that caters to them and them only. Determine this based on their general personality and
the people they're interacting with.

Many times, prideful people have a serious "my-way's-the-only-way" attitude. This is simply a

protective mechanism for their false image or their fantasy land.

5

Observe how their personality is like. Take note of how they act, talk, and use their social status. Do
they have a general sense of "coolness"? Are they a chatterbox? Do they act like they own the place,

or act like the "big dog"? Are they very keen on their self-image?



Many arrogant people have a false charm that no one seems to see through. But the arrogant person
is usually more than happy to show their cruel side to those that they don't like.
When they are cruel, their friends will usually ignore it or not do anything to stop it since they're

afraid that they'll be treated badly by their "friend."

6

Mention people you know that they don't like. This isn't meant to begin a conflict, but to gauge their
rivalries, annoyances, and enmities. If their condemnation seems to be reasonable, they probably
aren't hubristic. If it's harsh, they are.

For the most part, arrogant people see people that they don't like as threats to their perfect little
world. The more they hate someone, the more dangerous that person is to their fantasy land. And in

turn, the bigger the threat, the harsher the criticism.

7

Ask around to see what they've been saying about you. If they have been saying bad things about you,
they may simply not like you. If they're nice to your face, but talk bad about you behind your back like
it's their favorite hobby, then they probably have a problem with pride.

Arrogant people often subconsciously know that they don't have any good friends. They compensate
for this by creating the "impression" that they have a lot of friends - they have a "quantity, not

quality" mentality. Then they simply insult their trophy friends when they aren't looking.

8

Be compassionate. Don't be judgmental of arrogant people or you risk having as negative an outlook
as they do. Arrogant people are often trying to hide certain vulnerabilities and fears. Most of the time,
the need for a strong and unquestionable self-image comes out of deeply rooted pain. Obviously, you
also don't need to be taken in by their claims to be superior to you. Stay principled and detached. But
you can reach out and see the genuine good in them and praise what is real, rather than perceived or
forced, talent. Sometimes, having someone push through the brusqueness can free the arrogant
person to be much truer to themselves, allowing them to stop shielding themselves so fiercely.

An enormous amount of vulnerability tends to hide behind arrogance. This leads to overcompensating
so that the vulnerability is deeply suppressed. For example, if an arrogant person grew up poor but
later becomes rich, he or she may be snobbish about everything they can now afford because they are

covering up the fear of poverty from the past...

The Antidote



“The antidote to arrogance: When you meet people, instead of examining them for faults, seek out the
quality in which they are superior to you, and from which you can learn.”
—Joseph Telushkin

The Art of Emotional Composure

When you're in the presents of arrogant people, or find yourself feeling arrogant and superior to
others — the answer to changing the situation is truly at your fingertips! Refer to the BASIC
POWERTAPPING WORKBOOK and follow the proven system to own the tool of Emotional Composure.
You are in control of your emotions and you can develop a whole new way of looking at others — and
yourself!

Robert Rudelic, BS, NMT, MES



